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The modern theory of argumentation is an interdisciplinary field of research. The sphere of interest 
of argumentation theory embraces the most effective tools of persuasion in interpersonal communication. 
At the same time, the focus is on studying not only how the argumentative process is built but also 
the areas where argumentation is used. Such interest contributes in particular to the study of cultural 
features, which in turn influence the development of the argumentative process. A key feature of this 
process is multimodality, which consists of the use of verbal and nonverbal modes. This paper is devoted 
to the analysis of our research project focused on the multimodal view on aggressiveness in interpersonal 
arguing.
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Introduction

Argumentation theory is an integral discipline that uses the scientific achievements of 
logic, philosophy, rhetoric, ethics, psychology, linguistics, and philosophy of language 
to study the rules and create modern, effective communication methods. Today in this 
field, not only theoretical developments but also practical recommendations are used. And 
the latter is often emphasized. In this regard, among the main trends can be identified 
empiricalization and multimodality. 

Let us begin with empiricalization, which can be defined as collecting empirical material 
to analyze better and structuralize theoretical achievements. It became one of the most 
significant directions in modern argumentative studies. According to Frans van Eemeren 
‘three major developments in the treatment of argumentation have begun to materialize 
that open new avenue for research. Although they differ in shape, these developments can 
be observed across a broad spectrum of theoretical approaches. The three developments I 
have in mind can be designated as empiricalization, contextualization, and formalization 
of the treatment of argumentation’ (Eemeren, 2015: 5). 

To compare, we can refer to the works by Maurice A. Finocchiaro, who studies 
controversy and instruments, which can be applied for its analysis. Among the latter, he 
emphasizes empirical evidence: ‘I elaborated an approach to logic and argumentation 
theory that studies arguments in a manner characterized as pragmatic, comparative, 
empirical, historical, naturalist, and both normative and descriptive. It corresponds to 
Toulmin’s idea of applied logic, as well as to the historical-textual approach, which I 
have advocated previously’ (Finocchiaro, 2013: 178). Approaches investigated by 
Finocchiaro can be called historical-textual, and meta-argumentation and they serve as a 
methodological basis for research (Khomenko, 2018; 2020; Khomenko & Hample, 2019). 

Considering empiricalization, we should emphasize cross-cultural studies, in which 
the direction that interests us is involved. In this regard, it is necessary to mention Dale 
Hample`s contribution (Hample, 2003; 2005; 2018). The scholar seeks to investigate how 
the cultural characteristics of different national groups affect the attitude of respondents 
to interpersonal disputes. After completing the stage of collecting empirical data, the 
researcher compares them, from which he makes conclusions about the influence of such 
features on how the dispute occurs (Hample, 2018).

Argumentation theory is closely related to the art of controversy and explores arguing 
from different points of view. Controversy can have various causes. As Dale Hample 
points out, people quite often argue for fun. Winning a dispute can be the basis for self-
affirmation, and the process of controversy itself helps to better investigate and understand 
the opponent`s point of view (Hample & Irions, 2015). In turn, Douglas Walton describes 
an eristic dispute, the cause of which is the desire of the proposer to humiliate the opponent 
and prove his rightness on any issue. In such a dispute, there aggressive manifestations of 
the debaters are often observed (Walton, 1998). According to Dale Hample the third type 
of dispute aims to display someone’s identity (Hample & Irions, 2015).

It should be noted that today the theory of argumentation is no longer a purely 
theoretical discipline. Scholars are increasingly focusing on applied research (Walton, 
1998). The essence of the new approach, called empiricalization, is to collect empirical 
evidence and use it to generalize theoretical material. Such research tools are often 
sociological surveys based on questionnaires that contain several questions and are used 
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to collect information about members of a particular sample (usually, the questionnaire 
method is used to work with a large number of respondents). The obtained results can be 
interpreted both quantitatively and qualitatively. To do this, you should alternate open and 
closed questions in the questionnaire (open questions do not limit the respondent in the 
answer options as opposed to closed ones). 

From the above, we can conclude about the relevance and necessity of such a direction as 
empiricalization for modern research within the framework of argumentative issues. 

Another approach that can be identified as a trend in the modern theory of argumentation 
is called multimodal argumentation. Its essence is to involve all modes of argumentation 
(verbal, visual, gustatory, audible, etc.) simultaneously to increase the effect of persuasion. 
This approach involves the desire to develop practically oriented aspects of argumentation 
doctrine. Multimodal argumentation is considered in practical application in the conditions 
of communicative practice. The concept of multimodality involves complex research of the 
basic ways of argumentation (Bura, 2020). 

This approach is innovative and is currently in its infancy. According to Leo Groarke, 
this approach is still questionable. The answers are being sought: ‘though some attempts to 
construct a ‘multimodal’ theory of argument are criticized, it advocates for an argumentation 
theory that makes room for visual arguing and for other non-verbal modes that have not 
been explored in depth’ (Groarke, 2015). However, there is no doubt that this search is 
doomed to success, and its results will be applied in everyday discourse. 

There are several ‘modes’ of arguing that deserve attention while analyzing the 
argumentation process. Argumentation theory should emphasize studying non-verbal 
components such as sounds, music, taste, smell, etc. To accomplish this, scholars such as 
Leo Groarke and Michael Gilbert resort to ‘modes of arguing’ to clarify the non-verbal 
aspect of argumentation. Multimodal argumentation should be developed to apply standards 
(pragma-dialectics, informal logic, rhetoric) to acts of argumentation that use non-verbal 
means of argumentation (Groarke, 2015; Gilbert, 1994). In fact, arguers often use non-
verbal components to confirm their standpoint. Multimodal theory noticeably extends what 
is semantically meaningful while considering an argument (Bura, 2020).

Toward the history of the project

The method of empirical research can be effectively used to study cross-cultural differences 
and reveal the identity of a particular community during interpersonal communication. In 
2018-2019 we launched the project related to the attitude of Ukrainian youth to face-to-
face arguing. We used the tools elaborated in logic, the theory of argumentation, linguistics, 
and cognitive sciences (Eemeren, 2015; Finocchiaro, 2013; Groarke, 2015; Gilbert, 1994; 
Hample, 2003, 2005, 2018; Hample & Irions, 2015; Santibanez, 2020; Walton, 1998). 

Our project’s main goal was to clarify the attitude of Ukrainian youth to aggressiveness 
in interpersonal arguing. The research was divided into three stages. The first stage of the 
project focused on studying verbal argumentation. In particular, we were interested in verbal 
aggressiveness as a cause of misunderstanding between the arguers. The second stage of our 
project was focused on non-verbal tools concerned with aggressiveness. 

We conducted the survey that involved 14 respondents on both stages. There were 11 
women and 3 men; 3 bachelor students and 11 Ph.D. students (aged 18-25). All respondents 
have been studying at the Taras Shevchenko National University of Kyiv. The participants 
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have been the representatives of the Faculty of Philosophy and the Faculty of History. 
Respondents represented all regions of Ukraine and Kyiv’s city, except for the Autonomous 
Republic of Crimea and the uncontrolled territories of Donetsk and Luhansk regions. The 
study was conducted in the Main Building of the Taras Shevchenko National University of 
Kyiv. The statistical error of the survey did not exceed 0.3%.

The findings received on the first and second stages were described in our paper 
(Khomenko & Bura, 2019). 

Research objectives, sample and instruments

This paper is devoted to the third stage of our project. It was aimed not only to define 
the attitude of Ukrainian youth to interpersonal arguing but also to determine what factors 
(modals) affect the dynamics of aggressiveness in this process. We looked at face-to-face 
arguing as a type of multimodal argumentation. Both verbal and non-verbal modes (visual 
and audio) were studied in the third stage.

There were three research questions:
(RQ1): Are there any types of verbal or non-verbal aggressiveness in the debate-

experiment and how do they manifest? 
(RQ2): What are the reasons for the increase of verbal or non-verbal aggressiveness in 

interpersonal arguing?
(RQ3): How do the audio tracks affect the level of respondents’ aggressiveness?
Participants were divided into three groups. The first and second groups (6 people in each 

group) participated directly in the debate, and the third group (3 people) were judges who 
evaluated the speech and answers to questions. Two women 24-25 years old, three women 18-
20 years old, and one man 25 years old, were among the participants of the first group. Three 
members of the group were from Kyiv, one from the North Ukraine, one from the Eastern 
Ukraine and one from the Center of Ukraine. Three women aged 18-20, two women aged 24-
25 and one man aged 24-25 were among the participants of the second group. Four out of six 
participants were from Central Ukraine. The other two were from Kyiv.

The debate took place on a specific topic, which all participants supported. After the 
debate, the participants of the first group were invited to listen to the calm, lyrical track ‘Dust 
in the wind’ by ‘Kansas’ (only melody, no lyrics), and the members of the second group — 
‘Evisceration Plague’ by ‘Cannibal Corpse’ (only melody, no lyrics), which belongs to the 
musical direction ‘Death metal’. Afterward, the participants answered the questions suggested 
in the questionnaire.

Findings

All six participants of the first group noted that during the debate, there was aggressiveness, 
which was expressed in destructive verbal criticism of the opponent’s point of view, aggressive 
verbal defense of their position, aggressive poses and gestures (throwing a pen on the 
table, punching the table). At the same time, 3 participants noted that aggressive behavior 
was observed by members of another group. All participants in the first group argued that 
aggressiveness during debates is a natural phenomenon. 

Of those participants in the first group who took an active part in the debate (expressed 
their own point of view, criticized opponents` statements), two people felt personal irritation 
(aggressiveness) during the process. At the same time, both participants explained this by the 
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fact that they were provoked by counterarguments and questions from the members of the 
second group.

Two participants who took an active part in the debate claimed they did not feel irritated in 
the process. Among the two participants who took a passive part (listened, perceived, mentally 
disagreed, but did not express their point of view aloud), one was irritated by the lack of time 
to express his position. The other one did not feel aggressiveness during the debate. After 
listening to the musical track (‘Dust in the wind’ by ‘Kansas’), two members of the first group 
felt less irritated, the other two — remained at the previous level, two more said they did not 
feel any irritation during the debate. All six participants of the first group liked the proposed 
musical track. Half of the participants were familiar with it before; the other half were not. 

At the end of the survey, participants were offered a scale that described different feelings 
and emotions. Respondents had to determine how they felt while listening to music. Almost all 
members of the first group (5 out of 6) reported that they felt a strong or very strong interest. 
Four out of the six participants noted that they felt a strong or a very strong elation. Half of 
the participants felt a strong or very strong joy, enthusiasm, pleasure, and inspiration while 
listening to the musical track. At the same time, almost none of the participants felt dissatisfied, 
afraid, aggressive, indifferent, and angry (five of the six members of the first group noted that 
these feelings were very weak or almost absent). The modern track ‘Dust in the wind’ by 
‘Kansas’ helped to reduce the feeling of aggressiveness in only two of the six cases. At the 
same time, it caused a feeling of interest and elation for almost all members of the first group.

Five out of six members of the second group stated that they noticed aggressiveness 
during the debate, which was expressed in raising their voices, an ironic attitude to what their 
opponents said, in an aggressive manner of formulating questions. Two participants who took 
an active part in the debate felt personally irritated during the negotiations. Other participants 
(three active and one passive) did not feel aggressiveness during the debate.

Only one member of the second group had known the musical track ‘Evisceration Plague’ 
by ‘Cannibal Corpse’ before. At the same time, only two participants liked it, three had a 
neutral attitude, and one did not like it. One participant, who took an active part in the debate 
and felt aggressiveness in the process, said that the feeling of irritation subsided after listening 
to the music. 

At the end of the survey, participants were offered a scale that described different feelings 
and emotions. Respondents had to determine how they felt while listening to a musical track. 
Half of the participants felt a strong sense of satisfaction, vigor and energy. None of the 
members of the second group felt indifferent or sad, angry or frustrated. At the same time, the 
respondents had a low level of elation, enthusiasm, inspiration and satisfaction.

Conclusion

The beginning of the 21st century is characterized by the focus of research on empirical 
investigations, which suggest the applied nature of scholarly achievements in the field of 
argumentation theory. The third stage of the study conducted in 2018-2019 is an example 
of an empirical discovery of multimodal argumentation. During this experiment, verbal and 
nonverbal, namely visual and sound modes of argumentation, were examined. 

The results of the study show that Ukrainian youth are not prone to interpersonal disputes. 
Most respondents agree that it is better to avoid open conflicts. When the latter is not possible, 
Ukrainians do not behave aggressively. Survey participants emphasized that they do not insult, 
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provoke, or abuse their opponents during interpersonal disputes. On the contrary, their behavior 
is friendly. The research results in 2018-2019 allow us to draw the following conclusions: 
Ukrainian youth has a sharply negative attitude to disputes in which aggressive emotions 
prevail. Aggressiveness is seen as unacceptable human behavior.

All of the above factors lead to a quarrel rather than a constructive dialogue aimed at a 
consensual solution to the conflict of views. Survey participants believe that aggressiveness 
only deepens misunderstandings and does not lead to positive results. Calm, lyrical music, in 
most cases, does not help to reduce the level of aggressiveness. On the contrary, it increases the 
irritation because of being perceived by the participants in contrast to their emotional state. In 
contrast, aggressive musical tracks tend to weaken the level of aggressiveness.

Based on the survey data, it can be claimed that the majority of Ukrainian students are 
mostly tolerant, friendly, and peaceful. They prefer respect and compassion in dealing with 
people and tend to engage in constructive dialogue. If this is not possible, respondents prefer 
not to start a dispute at all. 
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